«BS-Client KBKK» KambIKTHIKTaH 0aHKTIK KbI3MeT Kopcety xkyiiecinge ICK
KUITTepPiHIH )KUBbIHTBIFbIH KAWTAa jKacay KOHiH/Jeri HYCKaYJIbIK.

1-6an. Heri3ri TyciHikTep MeH KbICKapTyJ1ap

«BS-Client KBKK» KambIKTBIKTaH OaHKTIK KbI3MET Kopcery kyrecinne ICK kinrrepinig
JKUBIHTBIFBIH KaiTa kacay J>KeHIHJErl OChl HYCKayiblkTa (OymaH Obutaii — Hyckaysbik)
KOJIJAaHBUIATBIH TYCIHIKTep MeH KbIcKapTyiap Ma3myHbl «BS-Client KBKK» KamsIKTbIKTan
0aHKTIK KBI3MET KOpCeTy JKyheciMeH kymbic ictereH ke3ne «QazaqBanki» AK
OemiMIIIENIEPiHIH 63apa dpeKeTTecy PernaMeHTiHAe KOPCETUITeH MOHTE COKeC Kelle/i.

2-6an. CepTH(UKATTBHIH KOJJIAHBLITY Mep3iMiHiH asiKTaIybl
Kyiiere xipy kesingeri xabapiama (1-cyper) Kmumenrrin OCK Kinti cepruduxarbiHbH
KOJAQHBLTY MEp3iMi asKTaJbIN KaJIFaHbIH Olnmipeni. Mep3iMi asKkTaaraHHaH KEHiH OCBHI
Kmuentrin OCK Kinri opexer erneiini. 9CK KinTiHiH KoIgaHbury Mep3iMiH y3apTy YIIiH
OCK KinTTepi KUHAFBIH KaliTa HIbIFapy Kaxer.

1-cypem. Cepmugpukammapea cypanvicmapowiy mepeseci

MepereHepaunsa KOMNNEKTa KNKYyen

BriUMaERNE

¥ Bac ectt atonenTsi UM, npoduny KOTOPBIX HMEKT KPUTUYECKIHE CTATYC.

BoinonHKTE HeoOXoAUMbBIE onepaurt ¢ npodunen Bbl CMOMETE N2 WHTEPDENCA CHCTEMbI, OTKOLIE NMYHKT ZEpesa
gervmenTos u onepaunit Cepeuc - besonacHoCTb - [epereHepauna KoMNnekTa knoyen - NMpodunn i exifpas

uHTEpECcyunt Bac npedunk. B cnyyae ecnit y Bac sesnnkni Bonpocel MoxeTe efpaTutecs 8 Call-Center Baxka
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OCK KinTiHiH KOJJaHBLIy MeEp3iMIH TEKCepy YIUIH KeJecl SpeKeTTep]i OpbIHIAHBI3:
Opay3ep TepeseciHiH con xak Oemiringe wmaszipae CepBuc — be3omacHocTh —
Ileperenepanuss kommiaekta kiawdeii — I[Ipopumm (CepBuc — Kayinciznik —
Kinrrep :xuHarpiH KaiiTa mpirapy — I[poduasaep) (2-cyper) TapMarblH TaHIaHbI3.
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2-cypem. DCK Kinmi cepmughuxamuinvly KOLOAHBLLY MEPIIMIH Kapay

WAHBIPAFbIHbI3 BEPEKETE TONCHIH! . .
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4.

OCK Kinri ceptuduraThIHbIH TpoQUIIiHAe TIHTYIPAIH COJI KaK OaTbIpMachlH Oip per Oacy
OCK Kinri ceprudukaTelHBIH MaiifagaHy Mep3iMiHIH asKTaly KYHI KOpCEeTUIeTiH
«[Mapamerps! noanucu (Kosaranda napamerpJiepi)» kecreci mblFapbliaansl (3-cyper).

3-cypem. DCK Kinmi cepmughuxamuvinbly KOIOAHBLLY MeP3IMIH Kapay
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3-6an. DCK kijaTTepi ;kMHAFBIH KaliTa MILIFAPY

5. OCK kinrrepl KuHAFbIH KaiiTa MIBIFApy VIIIH Keliecl dpeKeTTepi OpbIHAAHBI3: Opay3ep

Tepe3eciHiy con xak Oemirinae mazipae CepBuc — besomacHocts — [lepereneparus
koMruiekTa kimrodeit — [podumm (CepBuc — Kayincizaik — KinTrep >kKMHaAFbIH KaiTa



meiFapy — [lpoduibaep) TapmarbiH TaHIaHBI3. KiNTTep >KMHAFBIH KalTa IIbIFapy OeTi
ambiiazas! (4-cyper);

4-cypem. Kinmmep dicunazvln Kauma wwieapy oemi
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peeYy

OCK KinTiHiH KaXeTTi cepTHU(HUKATbIH OENrijieHi3 *koHe OCTTIH Kypajjap HeHeiHze
«Hoserit» (JKana) 6ateipmachiH 0aChIHbI3;

Okpanna maiiga Oomran OCK  KinTrep KuHarblH KalTa MIBIFapy MPOLECIHIH
CUIIaTTaMaChIMEH TaHbICBIHBI3 (5-Cyper);

S-cypem. Kinmmep dcunaevin Kaiima wivl2apy npoyeciniy Cunammamacsl
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= BE30NACHOCTE Pacyetvoe mpess nonysersts wonoro coprudmara 15.10.2013, 11.00.
= Deporanepauns KOMAROKTS KMoue;
My

OeTTiH Kypangap naHemiHae «OTnpaBuTh TOKyMeHT B OaHk» (KykarTel Gankke xibepy)
OaTbIpMachiH O0ACHIHbI3;

— Ky)KaTKa KoJI KO0 YIIiH maiiga 6onraH tepesene «lloamucats» (Kom Kor) O6arsipmMachiH
OacwHBI3 (6-cypeT). KintTepai Kaiita mbirapyra cypanbic bankke xidepineni;



6-cypem. Kon Koro mepeseci
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Waet 06paboTka 3anpoca. MoxanymcTa, no

BOXAWUTE.

* [naeHas cTpasuua
=1 [lokymeHTh! B DaHK

- MnaTexHele Nopy4eHNA
* 3apnnaTHele nnaTexu

* MeHCHOHHEIe MNaTeXy
- CoumantHele nnarexm
* MepeBoatl BANKTLI

* [oKkynKa BanioTs!

- Mpogaxa eankoTsl

* Mucbma B DaHK

- 3aNPOCH BEINUCKH r¥cTaHoBka (cHatve) 1 noarmen
* 3anpockl Ha 0T3LIE JOKYMEHTa ;
 Ropoahisa ogfs o

i [1oKyMeHTbI #3 DaHka
+/ ApXMB [10KyMEHTOB
* CrpasosHukH
= Cepeuc
# AMnopT AOKYMEHTOR
=/ BeaonacHoCTL
= MepereHepauna KOMNNEKTa Kniouel
* Mpogpunu
- 3anpockl Ha nepereHepauun

— OCK KinTrep »UHaFblH KalTa LIbIFApyAbl asKTaraHlla KyTe Typy KaxkeT. JKana
CepTU(UKATTHIH aJlbIHFAH HE ajblHOaraHbIH Tekcepy yuriH CepBuc — besomacHocth —
[leperenepanus komruiekta kiaroueir — Ilpodumu (Cepuc — Kayincizgik — Kinrrep
KUHAFblH KalTa welrapy — IIpodunbaep) Mo3ipiHIH KOMaHIAChlH OPBIHAAHBI3.
Onnerennen keiin bankte DCK Kinrti ceprudukarsibiy Maoptebeci «llomyueH HOBBI
ceprudukat» (XKana ceprudukar ansiran) mopredecine e3repyi Tuic (7-cyper).

7-cypem. Cepmughukammapea cypanvic mepeseci
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= BaIONACHOCTE
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OCK Kinti ceprudukateiHblH ~MopTeOeci Tek OeTTl JKaHapTKaH Ke3Jae FaHa
KAHAPTBUIATBIH/ABIFBIH €CKepy KaKeT, COHMABIKTaH erep Moprebeci omi ae «lIpuusT
6ankom» (banknen kaOblIAaH/BI) Kajica, oHla MapTedeci «llomyueH HOBBIN cepTUhUKAT



(OKana ceprudukar aneiHael) e3reprenre aeiin  CepBuc —  besomacHocth —
[Teperenepanust komriekra kimrodeit — I[Ipodunu (CepBuc — Kayincizaik — Kinrrep
KUHAFbIH Kaiita meirapy — [lpodunbrep) Ma3ipiHIH KOMaHAATApBIH — Mep3imMai
OpBIH/IAHBI3;

— Erep OCK Kintinin ceprudukarsinga «lloxyden noBbsiit ceptudukar» (XKana cepruduxar
anbIHAbl) MopTeleciHe ue Oosca, OeTTiH Kypangap mnaneninge «llomyuuts cepruduxar
(xirou)» (Ceprudukartsl (KinTTi) anmy) O6aTeipMachiH 6ackiHbI3. Tepese maiina 6onansl (8-

cyper).

8-cypem.

& 3 WAHBIPATbIHbI3 BEPEKETE TONCHIH! . . "

CALRAC
BANKI
Meperesepannn KOMNAEKTa KNouen
I [osymesss B Gank :;gc:_:;u«'l Talmise NpALCr ansee nBODMELIM O COLTORM AMOWEE KOMINECTON a50MEHT 0N, KaTopme Bant
FLRATERRH HOp) e D SIBMCOCTH OT CTATYCA NOHEBEN0 KOMUIEETS € NIMOLN0 ODHEMITE HANATHA NEBOH KASMKH MU ESNSROTIR
JapnaTibsE NNaTExM OWLYORME JEACTIG:
Noncronnwe nrateu "B MW AT - NEPEXA & GOPME JOCDICH HB NP EPAN0 €A,
Coupanesata nNaTawm = "ReolROLIE NEPRINEN FegerenepaLm - NEPEXEA X GOZME SANPICE K NEPE E=ESAIN0 E0NEH;
Nepesoan sangne - :reiuu.un nra-osas neperesesans” - FEZEX0Z X DIPME JINPOCH =3 NEJETEHEPILING ek
TiorynKa BanoTy - "nperaT Saraco” - 33NpOC ma Neperencpauae 0SpatITLRETC Sarong
Mpoadsa eamons RORY e MOBME CRPTHEVIAT" - PEPEXOR K SOpNE NORYSEw HIBOTD CRPTRIWKAT A
NNcsMa 8 BakK = "oty OTEAS & DROACT AL - TOOOMIT P CODDMIIFM O NPwiset STRAM B DEFHCT U Ceptndunata,
3a0POC ELMIKN
S e R T
oK yMeHThl i NOANHIE I ! Y
I Flowymoumsi 3 Cassn TECOF N USINITECKESE W Crypm AT 18 1 B Y psny
I ADXHE LOsywest08
I Copanor s S T
- Cepeuc
¥ uncpT AoKManTco
= Be30NEHOCT: Hamonosame npodwes
= MePOTeHeDIUNN LOMNNEKTS KMoNe! Waenmwdswarop TE7COGFa4461050223ECIESE53C1AGFCIGAFDFAESEE
Mo ey Ms Crpho AP1 20
JANPCCM Nl NEPErEHEpaLIvG Koustorpagua w :
Cwéna napons Ton wnosa padoai
MADAVE TP KNS IRLE MOCH TR " 3 /ar. 30.91.2092
& HAANG (POXE OTUTY T SUNM 2012
HaCcTpOMa MeTepgeca Aatau way
= Cuena faura 373 OKOHLEHMA (DOKE KONTYaTaUNR 30.41.2013
Pyccosh sawn

— «OK» OatsipmachiH OacbiHb3. KinTrep >KMHAFBIH KaiiTa HIbIFapy MPOIECIHIH Keneci
cumaTTaMachl naiaa 6onasuel (9-cyper).

9-cypem. Kinmmep dcunagvin Kauma wvl2apy npoyeciniy cunammamacol

LS 3 LWAHMIPATBIHbI3 BEPEKETE TONCHIH!
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Meperenepaumns KOMNNEKTa KNIOYER

= [oaysenrel 8 Gonk M3 Dz nomyues HOBe (EPTRONKET ANS alosesTa © N8 3268pLE-R
navexsaio nopyuesmn DOPMHPOESHE HOBOTD KOMWINEKTS KIS It 803 KX B INCNAYITAIN0 HIXMUTE KHONKY “TIpoaowKTE”
3BPNAGTHEIE FNATEXNH
Mencronmae rrers
Coumarmsvii NaTaam
Nepeeos RANGTY
Noxymea sanons
Npogaa 2amom
Mitcema & Gar
JANPOCH FEnom
Janpoce) WA OTILE Q0KMEHTH
Lo yMonTul Ka FOANHO

+ loaywenTes u3 Gasd

+ ApXMS JOKYMENION

* Cnpascrmmos

= Cepenc

* MunopT gocyMenTos

= BeionacHocT:

= MlepereseDaunn LOMANELTE KNS
Mipogviam




— «lIpomomxutey» (Kamracteipy) GaTeipMachiH OacbiHbI3. JKylie CYpaHBICTHI OHJICH Il JKOHE
OCK Kinrrep HUHaFrbIH KaiiTa mbFapy mnpoueaypaceln askray sxoHe DCK Kinrrepinin
’KaHa KUHaFbIHA ayapy Typaibl xabapiaaMansl mbirapaas! (10-cyper). «B akcruryatamum»
(ITafimananyna) moptebeci xxaHa cepTudukaTTeiy bankre TipkenreHin Ouiaipeni;

10-cypem. Kinmmep scunaevin Katima wvi2apy npoyecin asaKmay

A
S S0 LUAHbIPAFbIHbI3 BEPEKETE TOJICBIH!

QRZRQ BCEBOBNAID!
BAINKI

Pl ESRE lMeperesepalims KOMIJIEKTa KMOYEn
* [NaBHasA CTpakuua . pan

= [JOKyMeHTh! B DaHK
- MnaTexHele NOPYYeHNA B! nepesefeHsl Ha padoTy ¢ HOBLIM KOMNAEKTOM KNIOYeH.
* 3apnnaTtHble nnaTexu
* [eHCUOHHEIE NnaTeXK
- CoumnanbHble nnaTexm
- MepeBoat! BaNKOTL!
* Mokynka BanioTs!
- [pogaxa BanoTsl
* Mucema B BaHk
- 3anpock! BEINUCKK
* 3anpock! Ha OT3LIB A0KYMEHTA
* [lOKYMEHTLI Ha noAnKuce
# [1oKyMeHTbI U3 DaHKa
*/ ApXMB [OKYMEHTOB
¥ CnpaBoYHMKK
= CepBuc
# AMnopT AOKYMEHTOB
= BesonacHocTL
= MepereHepauna KOMNNEKTa Kkyel
* fipogpunu

Nocean i iim momarasinmeigg o




